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LEADING 
THE WAY
WITH CASHLESS  
TECHNOLOGY FOR 
THE AMUSEMENT 
 INDUSTRY



LEADING THE WAY IN CASHLESS TECHNOLOGY

WORLD CLASS  
EXPERTISE AND SERVICE 
YOU CAN COUNT ON  

An Offline Mode 
In offline mode, your system keeps working even if your Internet goes down.  
With Intercard’s system, you stay in business – no matter what.

Product Know-how 
At Intercard, we design and build both our hardware and software inhouse.  
Since we know how our products work inside and out, if there’s any issue, 
we’ve got the solution.

Offsite Automatic Backup 
In business, you have enough to deal with. With Intercard’s maintenance free,  
vendor-hosted system, you’ll sleep better knowing that we have your  
system backed up and you will never lose your data.

Secure, Cloud-based Software 
Technology changes fast. Stay up-to-date with automatic  
software updates and know your data is protected with 
end-to-end encryption. 

Real Customer Service  
LIVE customer service reps – 24 hours a day,  
7 days a week!  Our technical specialists are 
always here for you. 



LEADING THE WAY IN CASHLESS TECHNOLOGY

WE’VE GOT YOU COVERED
WITH ADVANCED THREAT  
PROTECTION

NEMS (Nagios Enterprise Monitoring System) 

Our NEMS-based system proactively monitors Intercard-deployed hardware 

and makes notifications to our support team before you are even aware of 

an issue. These notifications will have specific information allowing Intercard 

support to resolve issues in an expedited manner because  

superior customer service is our goal.

“With our NEMS-based system the customer  

doesn’t have to worry about any network  

problems due to Intercard equipment  

because we monitor and maintain it 24/7,”  

says Scott Sherrod, software engineer  

and CEO of Intercard.

“You get good reliable support that’s key for me. 
If you need something they’re more than happy 
to help you. The pricing is right, they give you 
all the options and the revenues are up. More 
money…more fun! “ 
	 ~ Tony Argery, Owner of Funhouse Entertainment Centers



iREADER SERIES
Intercard’s iReaders are the fastest readers in the market and are easy to install and easy 

to maintain. With Intercard’s revolutionary cloud technology you can configure and operate 

an unlimited number of machines at multiple locations from one computer. 

iWAVE 
An Industry Favorite

• NFC Compatible – use your 
phone to play

• Oversized color display

• Display guest photo or  
avatar in real time

• Flashing LEDs to distinguish 
video games from redemption 
games

• Tap and pay 

> S O L U T I O N S  F O R  E V E R Y  B U D G E T <

i3 
• NFC Compatible – use your 

phone to play

• RFID & Magnetic Swipe

• Tap or swipe to play

• Programmable LED board

• Display guest photo or  
avatar in real time

• Run business or promotional 
advertisements  
on the screen 

iREADER ECLIPSE
• Oversized color display

• Programmable LEDs

• Display guest photo or avatar 
in real time

• Run business or promotional 
advertisements  
on the screen

NANO and NANO ECLIPSE 
Best Value

• Most cost-effective reader  
in the industry

• Uses E-tickets, eliminating  
the need for paper tickets

WORLD’S MOST
RELIABLE
TELLERS

WORLD’S MOST
RELIABLE
TELLERS



GET THE EDGE
REMOTE GAME MANAGEMENT

• iSERVICE APP  
Remote game management made easy for one or more 
locations.  All of your data is automatically updated on the 
server and in the cloud. 

• INVENTORY APP  
Save money and enable easy  
management of redemption  
inventory from an Android  
or iOS mobile device. 

Intercard UpshotInventoryiService

Intercard UpshotInventoryiService

> S O L U T I O N S  F O R  E V E R Y  B U D G E T <

INTERCARD’S
INTRODUCING...

Our new iReader Impulse has been tested in arcades and has increased overall 
game revenue by up to 20%.  Never miss out on the impulse buy again!

The new IMPULSE iReader...

• Takes both play cards and credit cards

• Centralized system conveniently creates a single  
report covering both types of revenue 

• Customizable display to match your FEC theme

• Shows guest photos in real time

• Employs WiFi Technology 

• No download of apps or set up of mobile  
wallet needed

* Contact your sales representative for product 
availability in your country.

WIN with 
THE EDGE! 

•  Reduce labor costs
•  Eliminate mistakes
•  Increase game uptime



Station
• Manages all product and service including quick service  

food and beverages

• Register customer name, address, email, and birth date

• Capture customer photo

• Place games out of order 
and produce  
out-of-service report

• Consolidate cards with 
redemption points

• Preventative 
maintenance program 
and service log

• Customizable graphics

Mobile
• Service anywhere within your facility

• Sell and recharge cards

• Check account balances

• Register customers

• Redemption services

• Credit card reader

• Bar code scanner

• Webcam

iCASHIER

iREDEMPTION
• Real-time accurate inventory

• Easy transactions

• Instant inventory updates 
through a digital  
packing list

• Eliminate paper tickets

• B-to-B replenishment system

• Notification to reorder merchandise

• Match redemption transactions to sales  
in same period

• Track redemption history by location

Balance and  
Recycle Station

• Users can conveniently check their card balance  
with a quick tap or swipe

• Save money by allowing customers to recycle 
their cards

• Designed to be compact, it fits most anywhere: 
48” tall x 18” wide x 12” deep

> T E L L E R S  A N D  S T A T I O N S <> P O I N T  O F  S A L E <

CALL NOW TO 
INCREASE YOUR 

REVENUE BY  

up to 30%



iTELLER SERIES
The worlds most reliable and durable tellers are backed by our NEMS proactive 
network monitoring system. 

> T E L L E R S  A N D S T A T I O N S <

iTeller All-in-One

• “Buy More, Get More” program

• iTeller software includes “bonus cash”
incentives

• Display promotions, special pricing,
VIP notices on the optional 24-inch monitor

• Barcode scanner for managing emailed
coupons and game card redemption

• Purchase multiple cards with only
one transaction

• Create memberships

• Recharge cards

• Check account history

• Durable 14-gauge steel housing with
a separate secured steel compartment
for cash box

• Includes network equipment

Blockbuster iTeller

• Designed for FECs with cinemas
but can be used at bowling
centers and more

• A one-stop shop for movie
tickets, food & beverage and
arcade play cards

• Reduce labor costs

• Upsell and increase sales

• Popular touch screen monitor

• Overlay can be themed to match
your FEC

• Durable 16-gauge steel

iTeller Element

• Designed for route operators and
FECs with 30 games or less

• Built-in server, switch, router and AP

• Run whole facility off
All-in-One system

• Centralized Reporting

• Use one card in multiple locations

• EMV Capable

WORLD’S MOST
RELIABLE
TELLERS
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Intercard introduced cashless technology to the amusement industry and 

has been leading the way for 30+ years. Cashless systems from Intercard 

increase customer spending and satisfaction and boost revenues by up to 

30% at over 4,000 locations worldwide. We’ve got game!  

1884 Lackland Hill Parkway
Suite 1   
St. Louis, MO  63146  USA

+1.800.732.3770 US

+1.314.275.8066 International

sales@intercardinc.com

intercardinc.com 

Authorized Distributor for Qatar


